Up to 40 % cashback for the purchase of Dymo® branded products. Cashback offer available to
residents of UK from September 15" until November 30" 2014 for the purchase of any Dymo®
branded products as defined below. Purchases must be made through a retailer/store registered in
UK:

Total Value of DYMO products (VAT Cashback Applicable
included*)
£ 50 to £99,99 20%
Above £100 to 500€ 40 %

*Offer is made depending on the total value of the purchase. For end users physical persons, this
means value, VAT included. For professional end-users, this means the value of the purchase without
VAT. Participant should at least purchase one machine to participate. Dymo bundles with a machine
included inside (could be PnP bundle, LW450 bundle, R5200 bundle) are included into the promotion
as machines. The D1 bundle will be part of the cashback as well, but will be considered as
consumables. Purchase needs to be made on the same date and should be on same receipt / invoice.

Only one entry per company/person is allowed (same name, company name, same address, or same
email, IP address). This is an offer for end-users customers only and is not applicable to retailers or
those purchasing in order to resell the products. Promoter reserves the right to request any
additional information to evidence that the purchaser is indeed end-user. All participants must be
registered in/resident of the above country.

SECOND HAND PRODUCTS ARE NOT ELIGIBLE TO THIS PROMOTION.

All participants are deemed to have agreed to be bound by these terms and conditions.

1. To claim your cashback:

1/ Purchase any Dymo products of the value defined herewith above before the 30" of November
2014 and then submit a fully and correctly completed form via www.dymo.com/anddone or
www.dymoanddone.dymo.com before December 15 2014 inclusive.

2/ Follow the instructions on the webpage, PRINT OUT THE COMPLETED FORM WITH UNIQUE
REFERENCE NUMBER, AND STICK THE ORIGINAL BARCODE CUT FROM THE PRODUCT PACKAGING,
ONTO THE FORM. PHOTOCOPIES OF THE BARCODE ARE NOT ACCEPTABLE.

3/ Send this form with the barcode in a sealed and stamped envelope together with the ORIGINAL
RECEIPT/INVOICE to the following address: DYMO Cashback 2014, Custom Solutions Europe,
PO Box 5004, Alton, Hants, GU34 9DB, England before December 25" 2014 inclusive (postal
stamp date will be the date taken into account).

2. No claim sent in another way than the above described process will be processed. Claims that are
incomplete, incorrect, and illegible or sent after December 25th 2014, will not be processed. The
Promoter accepts no responsibility for any claims delayed, lost or completed incorrectly or
incompletely or for internet errors and disruptions. Proof of posting is not proof of receipt.

The reimbursement will be provided in the form of an electronic transfer payment payable to the
company/person named on the claim form in the local currency. No other arrangement will be
entered into.


http://www.dymo.com/anddone
http://www.dymoanddone.dymo.com/

The Promoter will endeavour to process all claims within 8 weeks of receipt of the claim form.
However, please note that the Promoter shall not be liable for any claim that is not processed
within this time frame.

3. DISCLAIMERS

Promoter reserves the right to void, amend, and/or change this promotion at any time and change
the conditions without incurring any liability whatsoever. Promoter shall not be liable for any loss,
damage or injury of any nature howsoever caused, sustained by any participant under this
promotion.

Promoter shall not be liable for any failure to fulfill this offer where such failure is caused by any
supervening circumstances amounting to force majeure. Such circumstances shall include, but shall
not be limited to, severe weather conditions, fire, flood, war, earthquake, riots, industrial dispute,
terrorism, acts of god, supervening legislation, or events which, without the fault of either party,
render performance impossible or incapable of satisfactory execution. Promoter shall not be liable
for any failure in communication services such as post or internet.

4. JURISDICTION

These terms and conditions are governed by the laws of UK. In the event of any dispute over
interpretation or implementation of these Terms and Conditions on any matter related to this offer,
the decision of the directors of Promoter is final.

5. PERSONAL DATA

For the purpose of this Promotion, we need to gather your personal details. You have the right to
access, modify and delete your personal information from our records at any time. To do so, you can
write to the following address: NWL Belgium Services BVBA, Industriepark-Noord 30 - Sint-Niklaas
9100 Belgium.

Should you wish to be contacted about new products and services available from the Promoter,
please tick the appropriate box on the submission form. Should you wish to receive information and
promotions from our affiliates and partners, please tick the appropriate box on the submission form.

6. PROMOTER
NWL Belgium Services BVBA, Industriepark-Noord 30 - Sint-Niklaas 9100 Belgium.



